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1. Introduction

1. Introduction

Thank you for using the video content conversion software "silex Media Transporter E
model" that is developed for Silex Technology’s multicast distribution system products.

1-1. Introduction

This document describes how to use silex Media Transporter E model.
The following explanation uses the screens of Windows 10. If you are using another

operating system version, the screen configuration and menu selection items may differ.

Disclaimers

- The unauthorized transfer or copying of the content of this manual, in whole or in part,
without prior written consent is expressly prohibited by law.

- The content of this manual is subject to change without notice.

- This manual was prepared to accurately match the content of each OS, but the actual
information shown on the computer monitor may differ from the content of this manual
due to future OS version upgrades, modifications, and other changes.

- Although every effort was made to prepare this manual with the utmost accuracy, Silex

Technology will not be held liable for any damages as a result of errors, setting examples,
or other content.

Trademarks

- Microsoft and Windows are registered trademarks of Microsoft Corporation in the United
States and/or other countries.

- Other company names and product names contained in this manual are trademarks or
registered trademarks of their respective companies.
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1-2. Technical Terms in This Document

This section describes the technical terms used in this document.

Term Description

This is the area to show the content data on the screen of the display connected to the Silex
Layer . . .
device. Only the single layer products support it.
Content data Indicates the video and still image files to play with the Silex device.
Content Defines the playlist of the content data to play in the layer.
Playlist Defines the content data and the order for playback.
This is the unit of data that is transferred to the Silex device and that contains the data
Package structure including the content data and schedule definition data created by silex Media
Transporter E model. Multiple packages can be created.
Schedule Defines the broadcast date and time for playing the contents.
This is a smallest unit of the management data for the schedule that can be handled by
Timeline silex Media Transporter E model. Specify a time to the timeline and register the video data
to play at that time.
Timetable Defines the content playback schedule for a day.
N This is the combined data of all contents to manage with silex Media Transporter E model.
rojec
) Multiple files are saved per project folder.
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1-3. Functional Overview
This section provides an overview of the functions of silex Media Transporter E model.

silex Media Transporter E model is the software that creates the contents and schedules to
use for the Silex device. The following operations are available.

Conversion of content data
silex Media Transporter E model converts various content data to data formats that can
be played by Silex devices. The following table shows the formats of content data that
can be specified as conversion source files.

Content data type Data format

Microsoft AVI format (.avi)
Windows Media Video format (.wmv)

Video
MPEG-4 format (.m4v, .mp4, .mov) (¥1)
PowerPoint slide format (.ppt, .pptx) (¥2)
Microsoft Bitmap format (.bmp)
. Portable Network Graphic format (.png)
Picture

Joint Photographic Experts Group format (.jpg, .jpe, .jpeg)
HTML format (.html, .htm) (*3)

*1:.mov files must be encoded in the MPEG-4 format.
*2: Only available for the environments where Microsoft PowerPoint 2010 or newer is installed.
*3:When using a Web page, you can specify the page by its files as well as its URL.

- For details on how to convert content data, see 4-3. Creating Contents.

4 )
ﬂ‘- « For silex Media Transporter E model and firmware of the Silex devices, be sure to use the latest version that
TIP you can download from our website ( https://www.silextechnology.com/).

- If the firmware version of the Silex device is not the latest one, the created data may not operate correctly.
- If the Web page uses a script or plug-in, it may not be captured correctly.



https://www.silextechnology.com/

silex Media Transporter E model User's Manual
. ____________________________________________________________________________________________________________________________________|

Content playback scheduling
The playback time for the contents can be registered or managed in 5 minute
increments. The playback schedule is managed by a unit of "Package" that consists of
multiple playback patterns including the regular playback schedules and the irregular
playback schedules (in which the date or the day of the week is specified).

- For details on the content playback scheduling, see 4-4. Creating Package.

Data distribution to Silex devices
When the Silex device and the PC (on which silex Media Transporter E model is
operating) are connected to the same network, the package data can be transferred via
the network. (*1)
Also, a USB thumb drive can be used to read the package data from the PC, and play and
transfer the data by inserting it into the Silex device. (*2)
(*1) A storage media needs to be connected to the Silex device. For details, see the operating manual of that device.
(¥2) For the detailed operation of the Silex device after a USB thumb drive is inserted, see the operating manual of that

device.

- For details on data distribution to the Silex device, see 4-5. Transferring Package to Silex Device.

4 N\
e'."'- « silex Media Transporter E model supports MV-500R/MV-500T only.
TIP « To convert and distribute content data using silex Media Transporter E model, you need in principle to

obtain the permission of the copyright holders. Unauthorized distribution of other people's copyrighted
material (content) is prohibited by law.
- silex Media Transporter E model synchronizes the clock of Silex devices with the time set on the PC. Set the

correct time on the PC running silex Media Transporter E model.
\ J




2. Software Installation

2. Software Installation

This chapter describes the operating environment for silex Media Transporter E model and
the installation procedure.
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2-1. Operating Environment

Operating environment for silex Media Transporter E model

Iltem Description

Microsoft Windows 7 SP1 (32/64bit)
Microsoft Windows 8 (32/64bit)

oS
Microsoft Windows 8.1 (32/64bit)
Microsoft Windows 10 (32/64bit)
English

Languages
Japanese

Microsoft .NET Framework 4.5.2 or higher, and the compatible language pack
Microsoft Visual C++ 2013 Runtime (x86 package)

Silex devices MV-500R (receiver), MV-500T (transmitter)

Necessary components

Max. no. of devices 3000

ey- « Windows 8.1 runs silex Media Transporter E model as a classic desktop application.
TIP + Windows RT is not supported.
« For the Microsoft .NET Framework language pack, install the same version as the Microsoft .NET
Framework.
- For Visual C++ 2013 Runtime, use x86 package. Even if x64 package has been installed to 64bit OS, it needs
to be installed separately.
- For MV-500T, only the time synchronization function can be used.
« To use the PowerPoint file conversion function, Microsoft PowerPoint 2010 (32bit) is required.

Recommended hardware configuration:
+ Multi-core CPU with 2GHz or higher clock speed
« RAM: 2GB or higher
- Screen resolution: 1280x768 or higher

The font size setting of the display should be 100%.

Free disk space: 10GB or more (*)

‘\9- - For a drive that contains the project files created with silex Media Transporter E model, 10GB or more of
free disk space is required to save the content files.
TIP pacelsred
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2-2. Installing silex Media Transporter E model

Start the installer to install silex Media Transporter E model.

1. Onacomputer where you want to install silex Media Transporter E model, double-click
"silexMediaTransporterEmodel-x.x.x-en.exe" for silex Media Transporter E model.

e

2

silexhdediaTranspo
rrerErnodel-x -
n.exe

@ - "xxXx" of the file name indicates the software version.
+ When the User Account Control is enabled, launching the installer opens the User Account Control dialog box

Note (The appearance of the window differs depending on the OS). After the widow opens, click Continue or Yes.
- If the necessary components are not installed, download and install them from the Microsoft's Download

Center. When the installation screen appears, follow the instructions on the screen.

& silex Media Transporter E model Setup X

The follawing components will be installed on your machine:

Visual G++ 2013 Runtime Libraries (x86)

Do you wish lo install these components?

If you chaose Cancel, setup will exit.

+ If the download fails, try to use another network connection or create a media for installation so that you
can install without a network connection.

« If you are prompted to restart the PC for the installation of necessary components, follow the instructions
on the screen. After the restart, double-click "silexMediaTransporterEmodel-x.x.x-en.exe" to install silex
Media Transporter E model. (Even if an error occurs after the restart, continue the installation.)

@v‘ + Use x86 package file even for 64bit OS when you install Visual C++ 2013 Runtime from a file without the

TIP

Internet connection.
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2. The welcome window appears.
Click Next.

jﬁl silex Media Transporter E rodel - *

Welcome to the silex Media Transporter E model A
Setup Wizard

The inztaller will guide you through the steps required to install zilex Media Transporter E model on
pour computer.

WARNIMG: This computer program iz pratected by copyright law and international treaties.
Unauthaorized duplication or distribution of this program, or any portion of it, may result in severs civil
or criminal penalties, and will be prozecuted to the maximum extent possible under the: law.

3. The software license agreement window appears.
Confirm the agreement.
If you accept the terms, check | Agree, then click Next.
If you do not agree, check | Do not Agree, then click Cancel.

]ﬂ silex Media Transporter E rodel — x
License Agreement A

Fleaze take a moment to read the license agreement now. |F pou accept the terms below, click 'l
Agree”, then "Mext". Othenwize click "Cancel".

silex Media Transporter E model
Software License Agreement

FLEASE EEAD THIS AGREEMENT CAREFULLY BEFORE
USING THE SOFTWARE.

This silex Media Transporter E model Software License Agresment v

@) | Do Mat Agree (1 Agree

Cancel < Back Mest »
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4. The installation folder selection window appears.
Click Next.

]‘E,J silex Media Transporter E rodel — x

Select Installation Folder |

The installer will install silex Media Transparter E model to the following Folder.

Toinstall in this folder, click "Mext". To install to a different folder, enter it below or click "Browse".

Folder:
CA\Proeram Files (x86Mzilex technologyt zilex Media Tranzparte Browse...

Digk Cost...

Install zilex Media Tranzporter E model for wourself, or for anwvone who uzes this
computer:

(®) Evervone
(O Just me

Name Description

[Browse] button Specify the destination folder for installation.

[Disk Cost] button Show the available drive and disk space.

Everyone If checked, the software can be used by all users on the PC.

Just me If checked, the software can only be used by the current user on the PC.

@ - The default installation folder is "C:\Program Files\silex technology\silex Media Transporter E model".

Note
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5. The installation confirmation window appears.
Click Next.

j‘% silex Media Transporter E rodel — *

Confirm Installation A

The ingtaller iz ready to inztall silex Media Trangporter E model on pour computer.

Click "Mext" to stark the installation.

6. Theinstallation begins.

1%] silex Media Transporter E rnodel — *

Installing silex Media Transporter E model A

silex Media Transporter E model iz being installed.

Pleage wai...

10



2. Software Installation
1

7 . The installation completion window appears.

Click Close.
ﬁ] silex Media Transporter E rodel — x
Installation Complete (el

silex Media Tranzporter E model has been successfully installed.

Click "Cloze" to exit.

Fleaze uze Windows Update to check for any critical updates to the MET Framewark.

11
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2-3. Starting/Finishing silex Media Transporter E model

1.

12

How to start silex Media Transporter E model

From the start menu, click silex Tools - silex Media Transporter E model.

ﬁ Settings
. silex Tools

1_1& silex Media Transporter E model

S

O

@ + ForWindows 7
Click Start -(All) Programs - silex Tools - silex Media Transporter E model.
Note . rorwindowss
Right-click on the start screen, click All apps from the app bar and select silex Tools -silex Media
Transporter E model.
+ For Windows 8.1
Click the arrow button at the bottom left of the start screen and select silex Tools - silex Media Transporter
E model.
+ When the Windows Security Alert screen appears, click Allow access.

ﬂ Windows Security Alert *

Windows Defender Firewall has blocked some features of this
app

‘Windaws Defender Firewall has blacked some Features of Silex UDP Receiver Service on all public
and private netwarks.,

@ Mame: Gilex UDP Receiver Service
Publisher: silex: technology, Inc,

Path: C:\program Files (xB67 comman filesh.silex technolagy
shared:.sxudpsve.exe

Allow Silesx: UDP Receiver Service to communicate on these netwaorks:

[ Private networks, such as my home or work netwark.

Public networks, such as those in airparts and coffee shops {not recarmended
because these networks often have little or no securicy)

‘hat are the risks of allowing sn app through a firevssll?

& alow access Cancel




2. Software Installation
1

2. silex Media Transporter E model starts and the projection creation screen appears.

&) silex Media Transporter E model

silex Media Transporter Emodel

Create Project

New

The current edits will be discarded and anther edit will begin for a nem prajest.

The edit of the created project will begin

i

How to finish silex Media Transporter E model

Click the [x] (close) button at the top right of the screen to exit silex Media Transporter E

model.

13
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3. Screens and Menu Options

3. Screens and Menu Options

This chapter describes the screens and menu options of silex Media Transporter E model.

15
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3-1. Projection Creation Screen

This is the screen to create a new project file and re-edit an existing file.

16

@ new project.mtep - silex Media Transporter E model
silextMedia Transporter Emodel

Create Project [RELlad@GhI Transfer

”

X

o -

New

The cuent edits wil be discarded and anther edit wil begin fora new project

Open
S The edt of the created project wil begin

pen

Recentiyused projects

sl

T
sl
sl

i

ooplep

Projec e
s ct 040 miep
I ot 030.miep
0L ct 020mten
roject 010inew project 010.mtep

Pane Name

A [New] button

Details

Create a new project file.

B [Open] button

Open the existing project file.

C Recently-used projects

Shows the file path of the recently-used project (up to 5 paths are
displayed).

It is possible to select and open an existing project file from the list of
recently-used projects.

To delete an existing project file from the list of recently-used projects,
right-click it and click Delete history from the displayed menu.
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3-2. Content Selection Screen

This screen registers the content data and the playback order to the layer, and converts it to
a data format that can be played on the Silex devices.

Main screen (when the library is displayed after clicking Show Library)

4 project_010.mtep - silex Media Transporter E model - X
ex Media Tr er £ model “ 4
silexMedia Transporter Emod
Select Contents
Content List = | Hide Library
Al Viden Picture Picture Scroll Web Page  FowerPoint
File Name Playback Time  Location Add 9
01 contents_020 [ movie 0imév 000956 G\Users\silex\ Documents\ Contents(moviel\ movi e
EE movie_02mév 00:0956  G\Users\.silex\ Documents\ Gontents(movie)\movi. .
[ movie 03mév 000958 C\Users\silex\ Documents\ Contents(maviel\movi..
1 contents_ 030
01 contentd 040 .
§ Add 1o Playlist
Layer!
Sequence  File Name Playback Time  Status Ad v
ot movie DLmdy 0956 Gonversion completed Delnte
o2 mavie 12mdv RIGEE Conversion completed =
[E 003 mavie_03mév 000856 Gonversion completed Move Up
Move Dopn
Praperty.
Previen Rename Delete Save
e 501tion 1920< 100 Horizontal [1920x1080 Ke ep aspect ratio Yideo/Picture Scroll/P owerF ointyPiciure/ Web Page] File conversion is completed. |

Main screen (when the library is hidden)

4 project_010.mtep - silex Media Tansporter E model
silexViedia TransporterEm

Select Contents

Content List Hew = Show Library
Layer |

Sequence File Name Playback Time ~ Status Add |
01 conterts_ 020 oot movie 01 mév 000956 Gonversion completed Delete

ooz mavie 02miv 000856 Conversion completed -
D1 contents_030 oo mavie_03.mév 000856 Conversion completed Move Up

Move Donn

01 contentd_ 040

Property
@ Bz o i

Freview Rename Delete Saye
e300 ution 9201080 Horizantal [1920¢1080 Keep aspect ratio Uideo/P ICtUfe Scroll/POwerP oirt/PicturesWeb Page] File conversion 15 completd. @

Pane e

A Content List

Library

B
C Playlist
D

Status information
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3-3. Schedule Setting Screen

This is the screen to edit the content data to play on the specified date and time.

&) project_010.mtep - silex Media Transporter £ model - %
silex Media Transporter E model) % d -

Schedule S
Setting Transfer
e
i

165 ¢ LES 7E [LES 188 20 A 21k

01_ontents 010 01_contents 010 01 conterts 010
1000
1100
01 contents_020 01 contents_020 01 conterts 120
1200
1200
01 contents_030 01 contents_ 030 01 contents 130
1400
Export. Renane Delet
1500
List of Broadcast Date Modss: 01.sontentd 040 01_sontentd 040 01 sontertd 140
1600

O Broadoast Date Model Name Broadsast Date Modsl 01

21~ I B v Delete timetable of the day Repeat Setting

(® Content Name 01_centents_ 010 5
Start Time: 18 | :[00 +| CJ Repeat Playback
# The content is played unil the end or is stopped when the end time is reached
End Time 09 v :Joo v Add Delete Make Mods! Save

Chanes Name || Defete

Pane Name

A Package List

B List of Broadcast Date Models
C Calendar
D

Schedule Setting

By clicking the Export button, the content data can be saved to the PC or the storage
media connected to the PC.

18
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3-4. Transfer Screen

This screen distributes the created content data to the Silex device in units of package.

R project_010mtep - silex Media Transporter E model _ X
silex Media Transporter E model. #
Sch ¢

Create Project  Select Contents

R{O11CCS BEIESFO1IGCY | 192.16847.100 My-500R 1. Thepackage is _| @ Unknoy

Check Status
Package Settine.
Edit Tag
Property.
Export

Turn Monitor ON

@ Turn Monitor OFF

Automatic Transfer Selective Transfer Gancel Transter

A Device list

It is possible to specify a time for data distribution to the Silex device.

19
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4. Creating Contents

4. Creating Contents

This chapter describes the procedure for creating a new project using Silex Media
Transporter E model, and for playing the created content data on the displays connected to
the Silex devices.

21
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4-1. Operation Flow

The following describes the operation flow from creating a project file to playing the
content data on the display connected to the Silex device.

See each section below for the detailed explanation of each operation.

22

Create a new project file using the project creation screen.
(For the detailed explanation, see 4-2. Creating Project.)

4

Create the content using the content selection screen.

(For the detailed explanation, see 4-3. Creating Contents.)

4

Create a package (minute schedule) using the schedule setting screen.
(For the detailed explanation, see 4-4. Creating Package.)

4

Transfer the package to the Silex device using the transfer screen.
(For the detailed explanation, see 4-5. Transferring Package to Silex Device.)
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4-2. Creating Project

This following describes how to create a new project and open an existing project.

Creating a new project

1. Startsilex Media Transporter E model.

For how to start silex Media Transporter E model, refer to 2-3. Starting/Finishing silex Media Transporter

@ E model.

Note

2. The project creation screen appears. Click New.

T silex Media Transporter € model
silex'Media Transporter Emodel “*

Create Project

New
“The curtent edits will be discarded and anther edit will bein for a new project.

The edit of the created project will begin.

When the file conversion is in progress, the confirmation message for conversion cancel appears.

\—rd .
&S
TIP To cancel the conversion, click OK.
To continue the conversion, click Cancel.

23
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3. The screen for creating a new project is displayed.
Specify where to save the project and the project name, and click OK.

Create a new project

Where to save the project
|C:"-.Users"-silex"-—.Documerrts | | Browse...

Project Name
|new project

oK Cancel

‘\9- « Specify a drive with enough disk space.
TIP + The following characters cannot be used for the project name.

| Incompatible characters ¥\ L% 2,0, |

@ - By defaults, the project is saved to "C:\Users\(user name)\Documents".
« Click Browse to change where to save the project.

Note

4. The content selection screen for the specified project appears.

) new projectmtep - siex Medis Tansporer Emodel

silex Media Transporter E model 4

TSR Select Contents

Gontent List Hew. = | Show Ligrary

@ - The created project file is saved to a location specified at Where to save the project. The folder name and
the file name will be the same as Project Name. The file extension is ".mtep"

Note

24
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Opening an existing project

1. Start silex Media Transporter E model.

@ « For how to start silex Media Transporter E model, refer to 2-3. Starting/Finishing silex Media Transporter

E model.

Note

2. The project creation screen appears. Click Open.

W new projectmtep - silex Media Transporter Emodel

silexMediaTransporterEmodel

Create Project [SeeRIENH

New
“The curent edits il be discarded and anther edit wil begin for a new project
T

Open
The edit o the created project vl begin

@ - Itis also possible to open a project by selecting it from the list of recently-used projects.

Note

To cancel the conversion, click OK.
To continue the conversion, click Cancel.

If you open the project this way, go on to the step 4.

- When the file conversion is in progress, the confirmation message for conversion cancel appears.

3. The dialog to select a folder for the project is displayed. Select the folder created at
Creating a New Project, select the project (file with an extension ".mtep") and click

Open.
& op: X
€« v 5 This PC 5 Docurments > project 010 v 0 O Search project 010
Organize v New folder - @ @
Marme Date modified Type Size
s Quick access
B project_010.mtep 2001121131306 silex Media Transp.. k8
@ COneDrive - Personal
o [ This PC
i Network
File name v‘ silex Media Transparter E mode

25
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4. The content selection screen for the selected project appears.

) project 010 mtep - silex Media TansporterE model - x

Hio wonss i
s 00355 Canver Wove Up
Wovs Do
Proprty.
Frevien a il
Pevien. Renan Dekete Sous
VideofPicture

26
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4-3. Creating Contents

The following describes how to use the content selection screen to register content data to
a layer and convert it to a data format that can be played on the Silex device.

Convertible content data format

silex Media Transporter E model can convert the following data formats.

Content data type Data format

Microsoft AVI format (.avi)
Windows Media Video format ((wmv)

Video
MPEG-4 format (.m4v, .mp4, .mov) (*1)
PowerPoint slide format (.ppt, .pptx) (¥2)
Microsoft Bitmap format (.bmp)
) Portable Network Graphic format (.png)
Picture

Joint Photographic Experts Group format (.jpg, .jpe, .jpeg)
HTML format (.html, .htm) (*3)

*1:.mov files must be encoded in the MPEG-4 format.
*2: Only available for the environments where Microsoft PowerPoint 2010 or newer is installed.
*3:When using a Web page, you can specify the page by its files as well as its URL.

@ - Files with DRM (Digital Restriction Management) or copyright protection are not supported.

- Convertible video and audio files are those that are playable on Media Player and that are not protected
Note  pyprwm.

« The video frame rate range is 1 fps to 30 fps.
« The following formats are available for both audio files and sound contained in video files.

Format Single-layer / Multi-layer products

Sampling rate 32kHz, 44.1kHz, 48kHz

Sampling bit rate 16 bits

1 (monaural)
The number of channels

2 (stereo)

If you try to convert a file not satisfying the requirements mentioned above, an error message appears.
For details on error messages, see 6. Status Message List.
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Creating a new content

1. Click the Select Contents tab.

2. The content selection screen appears. Click New.

U new projectmtep - slex Media Transporter E madel - x

silexMedia Transporter E‘-model -

Help

crete ot R

Gontent List: [ = | Show Library

@ « The content can also be created by right-clicking on the content list and selecting New.

Note

3. The content creation dialog is displayed. Select Resolution, Direction, and the resize
method (Keep aspect ratio or Full screen), and click OK.

Create a new content

Rezolution: Direction:

Ful-HD{1920x1080) Horizontal ~

|:| Keep azpect ratio

==
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@ - For a vertical content display, select Vertical for the screen direction.
- Select Vertical - turn right for a right-rotate screen.

Note - Select Vertical - turn left for a left-rotate screen.
Name Details Setting Default
Layout setting Specify the layer. Only a single layer is supported. |Single-layer
. Set the output resolution for the|- Full-HD(1920x1080) Full-HD(1920x1080)
Resolution
contents. + 720p(1280x720)
Set the orientation for the|- Horizontal Horizontal
Direction content output. « Vertical - turn right
« Vertical - turn left
. Set the resize method for the|- Keep aspect ratio Keep aspect ratio
Resize method
output. « Full screen

4. Anew content is added to the content list. Enter the name and press ENTER.

&) project_010.mtep - silex Media Transporter E mode| = X

silex Media Transporter E model s oa

Sequence File Name Playback Time Status Add hd

When changing the name of registered content:
Select the content to rename from the content list, and click Rename.

When deleting the registered content:
Select the content to delete from the content list and click Delete.

@ « Up to 500 contents can be created.

Note
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Registering content data and converting it to a playable data format

Adding video files and still image files

1. Select the content to edit from the content list.

esolution1920¢1080 Horizontal [1920¢1080 Keep aspect ratio Video/Picture Seroll/PowerPoint/Picture/Web Page]

2. Follow one of the following methods to add the content file to the playlist.

Method 1

1) Click Add and select File ... from the context menu.

Picture Scroll..

Property...

Presiew a File..

30



4. Creating Contents
. ____________________________________________________________________________________________________________________________________________|]

2) Select the content file to convert and click Open.

4 open x
4[5 ThisPC 5 Dacuments > Contents(movie) v B O Searh Contents(mavie)

Organize ¥ New folder =~ M @

Date Type size Length
s Quick access

2017/08/241339 MY File 154,781 KB 00:0356

@ OneDrive - Personal 2017/08/2419:30 MAY File 154781 KB 00:09:56
s pe 1017708241339 MY File 154781 KB 000356
- 2017/08/24 1830 Y File 154781 KB 000956
o Network 1017708241339 MY File 154781 KB 000356
File name: | movie_01.mdv | [ Compatible Files avizanrr

Method 2
From the folder where the content file is saved, drag and drop the content file to the

playlist.

Method 3

When the content file is registered, it will also be registered to the library.
Click Show Library to show the library.

R project 010mtep - siex Media Tansporter € model - x

silex Media Transporter E model

Al Video Pictwe Pictre Scroll Web Page  PomerPoi
— o0 Video Picture  Picture Scroll Wieb Page  PowerPoint
File Name Playback Time  Location add |
[ Tmovie_01.mév C:\Users\silx\Documents\Corte \mov.. Deiete
o 2mibe C:A\Users\siex\Docum ov. B
Ol contents, a0 CA\Users\siex\Documerts
§ Add to Playlist
Layer
Sequence File Name Playback Time ~Status. Add v|
Delete
Move L
Move Doy
Property._
Preview o Eile
Prev Renome Dekete. Save
Page] File conversion is completed.

The content file can be registered to the playlist by the following methods.
« Select the content file from the library and click Add to Playlist.
« From the library, drag and drop the content file to the layer.
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3. The selected content file is displayed in the playlist.

[ edia Transporter E madkel - x

silex Media Transporter E model #* -

Move Down

yyyyy

[Preview a File] button
Select the content file that you have added, and click Preview a File to show the
preview.
. Videofile
Plays the video file using Windows Media Player.
« Stillimage file
Displays the still image file in PictureBox.

[Property] button
Select the content file that you have added, and click Property to show the
properties.

[Move Up] button / [Move Down] button
Select the content file that you have added, and click Move Up or Move Down to

change the order of the selected content files.

[Delete] button
Select the content file that you have added, and click Delete to delete it.
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4. Repeat the steps 2-3 to register the content file.

When the registration is completed, click Save. The data conversion will begin and the
registered content file will be converted to a format that can be played by the Silex device.

Sequence  File Name Playback Time  Status
Do movie 01mév 000355 N
ooz movie 02mév 000955 Ne
ooz movie 03mév 060355 Ne

««««««««
««««««««
aaaaaaaa

- Up to 1000 content files can be registered.

+ The progress of data conversion is displayed at the bottom right of silex Media Transporter E model.
- If Enable background conversion is not checked on the conversion setting, conversion will run when the
transfer is started. For details on the conversion setting, refer to 5-2. Setting Change.
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Adding still image files for scrolling

1. Select the content to edit from the content list.

R project 010 mtep - silex Media TansporterE model - x

silex Media Transporter E model. #  d-

Preview Rename. Delete Save

Resolution1920¢1080 Horizontal 19201080 Keep aspect ratio Video/Picture Scroll/PowerPoint/Picture/Web Page]

2. Follow one of the following methods to add the still image file to the playlist.

Method 1

1) Click Add and select Picture Scroll ... from the context menu.

Eile...

Bicture Scroll...

Property...

Presiew a Fils...
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2) The picture scroll setting screen appears. Select the scroll speed and background
color, and click OK.

Picture scroll setting

Specify the scroll speed and backeround color.

Scroll speed :

Mormal

Backeround color :

B 00000

0]:4 Cancel
Name Details Default
Specify the scroll speed by selecting from Fast, Normal
Scroll speed Normal
and Slow.
Background color Select a background color from the color palette. Black (# 000000)

3) Select the still image file to add and click Open.

) Open X
&« “ 4 [ 5 ThisPC > Dacuments » Picture Serall v o 2 Search Picture Scroll
Organize v New folder =~ M @
Narne Date Type Size Tags
s Quick access
& Picture Scrall 01bmp  2018/12/1814:50 BMP File 2,701 KB
@ OneDrive - Personal & Picture Scroll_02.bmp  2019/12/18 14:50 BMP File 701KB
]
s e S Picture Scroll 03.bmp  2018/12/18 14:50 BIMP File 2,701 KB
¥ Network

File name:

| pieture Files g prajpes

@ + The stillimage file can also be specified by dragging and dropping it onto the playlist.
Note
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Method 2

When the still image file is registered to the content, it will also be registered to the
library. Click Show Library to show the library.

B project 010 meep - slex Media Tansporter E model

silex Media Transporter Emodel

149 Select Contents

Playback Time  Location v
000855 C:\Users s\ Documerts =
§ i o Byl
erl
Sequence File Name. Playback Time  Status Add hd
Delete
Move Up
Move Down
Property.
Preview a Eile.
Previ Rename Deete Save
Page] File conversion is completed.

The still image file can be registered to the playlist by the following methods.
« Select the still image file from the library and click Add to Playlist.
« From the library, drag and drop the still image file to the layer.

3. The selected still image file is displayed in the playlist.

T project 010.mtep - silex Media Transporter € model x
proj P

silex Media Transporter E model

Layert
01 conterts. 010
Sequence File Nome Playback Time Status [ A~
D01 Pitws SerollDibre Not comverted m——
Move Up
Move Doun
Praperty
Freviem a File_
Preview. Renane Dekte Sae
Resolution1920¢1080 Horizantal 1 [1920<1080 Keep aspect ratio Video/Picture Scroll/PowerPoint/Picture/Web Page]

36



4. Creating Contents

[Preview a File] button
Select the still image file that you have added, and click Preview a File to show the
preview.
- Still image file for scrolling
Displays the still image file in PictureBox. The image is shown but not scrolled.

[Property] button
Select the still image file that you have added, and click Property to show the
properties.

[Move Up] button / [Move Down] button
Select the still image file that you have added, and click Move Up or Move Down to
change the playback order of the selected still image files.

[Delete] button
Select the still image file that you have added, and click Delete to delete it.

Repeat the steps 2-3 to register the still image file.
When the registration is completed, click Save. The data conversion will begin and the
registered still image file will be converted to a format that can be played by the Silex

device.
B project_010.mtep - silex Media Transporter E model = X
silex Media Transporter E model. #* 4

@ « Up to 1000 still image files can be registered.
« The progress of data conversion is displayed at the bottom right of silex Media Transporter E model.
Note . |fEnable background conversion is not checked at the conversion setting, conversion will run when the
transfer is started. For details on the conversion setting, refer to 5-2. Setting Change.
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Adding Web pages

The following explains how to add a Web page as a still image file.

1. Select the content to edit from the content list.

) project 010 mtep - slex Media Tansporter £ model - x
silex Media Transporter Emodel # d-

ect B

Sequerce File Name Playback Time ~Status Ad v

Preview Rename Delete Save

Resolution1920¢1080 Horizontal 1 [1920<1080 Keep aspect ratio Video/Picture Scroll/PowerPoint/Picture/Web Page] File conversion is completed.

2. Follow one of the following methods to add the Web page to the playlist.

Method 1

1) Click Add and select Web Page ... from the context menu.

File...

Picture Scroll..,

Property ..

Prestiem a File..
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2) The Web page addition screen appears. Enter the URL and click OK.

Add Web Page

Enter a web page URL start with “hitpe/™ or “httpe/.
You may also use HTML file on wour computer or shared folder.

|htt|:s:,»"4-"uwuw,siIexteu:hnu:Iogwcor‘m‘r

URL:
Browse HTML file...

Goreel

@ - Enter the URL of the Web page that starts with " http: // " or " https: //".
- Itis also possible to specify the HTML files saved on your PC or shared folder.

Note

Method 2
When the Web page is registered to the content, it will also be registered to the library.

Click Show Library to show the library.

W project_010.mtep - silex Media Transporter E model
silex Media Transporter E model.

Select Contents

§ Add to Playlist

yyyyy 1
e File Name Playback Time  Status
000010 Gonversion coml leted =y

The Web page can be registered to the playlist by the following methods.
+ Select the URL of the Web page from the library and click Add to Playlist.
« From the library, drag and drop the URL of the Web page to the layer.
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3. The selected URL of the Web page is displayed in the playlist.

model’

Trai

Delete

Mave Down

[Preview a File] button
Select the URL of the Web page that you have added, and click Preview a File to
show the preview.
« Web page
Displays the Web page in PictureBox.

[Property] button
Select the URL of the Web page that you have added, and click Properties to show
the properties.

[Move Up] button / [Move Down] button
Select the URL of the Web page that you have added, and click Move Up or Move

Down to change the order of the Web pages.

[Delete] button
Select the URL of the Web page that you have added, and click Delete to delete it.
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4. Repeat the steps 2-3 to register the URL of the Web page.
When the registration is completed, click Save.

) project_010.mtep - silex Media Transporter € model

silex Media Transporter E model

SIS EE Select Contents

Gontent List . Show Lisary
Layert
01 contents 010 "

Sequence File Name Playback Time  Status

01 contents 020 e https//mowsilextechnology .. 000610 ot converted T

Hove Up

Move Doar

Property

Preview a File.

Preview. Rename Delete

Resolution1920¢1080 Horizontal [1920x1080 Keep aspect atio Video/Picture Scroll/PowerPoint/Picture/Web Page] File conversion is completed.

@ « Up to 1000 Web pages (URLs) can be registered.
- When Save is clicked, the data conversion begins and the registered Web page is converted to a format

Note that can be played by the Silex device. The progress of data conversion is displayed at the bottom right of

silex Media Transporter E model.
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4-4, Creating Package

This section describes how to register the content to a package using the schedule setting
screen.

Creating a new package

1. Click the Schedule Setting tab.

2. The schedule setting screen appears. Click New.

4 project_010mtep - silex Media Transporter E model - x

silex Media Transporter E'model

Listof Broadcast Date Models:

@ « The package can also be created by right-clicking on the package list and selecting New.

Note
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3. Anew package is added to the package list. Rename it and press ENTER.

B project 010 mtep - slex Media TansporterE model

silex Media Transporter E model

Schedule
Setting

0800

0300
1000
1100
1200
1300

1800

1500

List of Broadcast Date Models:
1500

1700

1800

wiv| (12 ][5 Delete timetable of the day  Repeat Setting

O Broadcast Date Model Name
(® Content Name. 01_contents_010

Start Time. 08 |00 | (] Repeat Playback
B * The content is played untilthe end or is stopped when the end time is reached.

End Time 09 v/ (00 v Add Delete | Make Model | Save

Change Nome | Delete

When changing a name of the registered package
Select the package you want to rename from the package list, click Rename to rename.

When deleting the registered package
Select the package to delete from the package list and click Delete.

@ . Up to 100 packages can be created.

Note
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Registering a content to calendar

1. Select the package to edit from the package list.

R project 010 mtep - silex Media Transporter Ermodel - x

silex Media Transporter E model

0800

0800
quired

1000
1100
1200
1300

1800
Export Rename Delete.
1500

List of Broadcast Date Models:
1500

1700

1800

wmiv] (2 o] (5 v Delete finetable of the day | Repeat Setiing
(O Broadcast Date Model Name
(@ Content Name. 01_contents 010
Start Time. 08 v |: 00 vv| [JRepeat Playback
¥ The content is played unti the end o is stopped when the end time is reached,
End Time 09 ][00 v add Delete  Make Model | Save

Chanee Nome  Delete

2. Configure the following settings at the schedule setting area and click Add.
(1) Specify the broadcast date (year/month/date).
(2) Select the content to register from Content Name.
(3) Specify Start Time (hour/minute) and End Time (hour/minute).

B project 010rmtep - sl Media Tonsporter E model

silex Media Transporter E'model

Schedule
Setting

0800

0800

1000

1100

1200

1200

1800
1500

1600

1700

1800

miv] 2 o] (5 v Delete timetable of the day. || epeat Setting
|O Broadeast Date Mods| Name
(® Content Name. 01_contents 010
Stert Time 09 |00 | L] Repeat Playback.
N *The cantent is played until he end or is stapped when the end time is reached
fdd Delete  Moke Model | Sove

End Time RS

Chanes Name | | Delete

File conversion is completed,
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3. The added content is registered to the specified date and time, and is displayed in the
timeline list. Repeat the step 2 to register the contents.
When the package is completed, click Save.

B project 010 mep - slex Media Tansporter E model

silexMedia Transporter E model

0800

0800
01 contents 010
1000

1100
1200

1300

1800
1500

List o Broadcast Date Models:
1800

00
1800

2021 v 1 v 5 v Delete timetable of the day. Repeat Setting
(O Broadsast Date Model Name
(® Content Name 01_contents 010

Start Time. 08 | : (00 | ] Repeat Playback
5 * The content is played until the end or is stopped when the end time is reached.

End Time 10 v]:[30 v fdd Delete | |Make Model || Save

When deleting the registered content
Select the registered content and click Delete to delete.

When deleting the entire schedule of the day
Select the broadcast date and click Delete timetable of the day to delete all contents

of the day.

@ « Up to 288 timelines can be created.

Note
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Registering content for each day of the week using the broadcast date model

Make a model of broadcast date and register it for each day of the week.

How to register a broadcast date model:

1. Select the package to edit from the package list.

Schedule
Setting

155k
0200
0300
01 contents 010
1000
1100
01 contents 020
1200
1800
01 contents 030
1400
Export Fenane Delete
1500
List of Broadcast Date Models: 01 contentd 040
1600
10
1600
miv] (2 o] (5 v Delete timetable of the day | Fepeat Setting.
|O Broadcast Date Mods| Name
@ Content Name 01_contents 010 v
Stert Time, 08+ 00 | ] Repeat Playback.
N * The content is played unti the end o is stopped when the end time is reached.
Chanee Nome  Delete. Erm @ [0~ Add Delete | Meke Model | | Save
File conversion i completed.

2. In the schedule setting area, select the broadcast date you want to make a model with
and click Make Model.

D project 010mtep - sl Meda Tansparte £ model - x

silex Media Transporter E model

Schedule
Setting

0800

0800

o |
110
1200

1300

cor
1800

1500
List of Broadcast Date Models: gy [P0

)

1800

wiv] [12 ] [5 v Delete timetable of the day | Hepeat Setting

O Broadcast Date Modsl Name

(® Content Name. 01_contents 010 v
Start Time 08 ][00 | [ Repeat Playbock.
*The content is played until the end o is stapped when the end time i r
Ghange Name | | Delete Buo DI dd Delte e
File conversion i
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3. Anew broadcast date model is added to the list. Enter a name and press ENTER.

R project_010mtep - silex Media Transporter E model - x

mi v 2 v 5 v Delete timetable of the day | Repeat Setting

(O Broadcast Date Model Name New Broadeast Dt
(@ Content Name. 01_contents 010

Stat Time 08 v || O

End Time. 08 v

When changing the name of the registered broadcast date model
Select the broadcast date model you want to rename from the list, and click Change

Name.

When deleting the registered broadcast date model
Select the broadcast date model to delete from the list and click Delete.

@ - Up to 366 broadcast date models can be created.

Note
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How to register contents using a broadcast date model:

1. Select the package to edit from the package list.

R4 project 010 mtep - silex Media Transporter E madkel x

silex Media Transporter E model

Schedule
Setting

EEEnRes Lt 155K 1o ng [LFS | nA nx
5 New Packass

3 Packose 0500
5 Pookeee 03 Requred. | | 0500
1000
1100
1200

1200

1800
Export Rename Delete.
1500

List of Broadcast Date Models:
1500

1200

1800

miv] (2 o] (5 v Delte timetabl of the day | Repeat Setting
(O Broadcast Date Model Name Broadcast Date Model 01

|® Content Name 01_contents 010 v
Start Time 08+ 00 | ] Repeat Playback

*The content is played until the end or i stopped when the end time s reached.
Add Delete | Make Model

G| B £nd Time 0800

File conversion is completed.

2. Click Repeat Setting in the scheduling area.

T project_010mtep - silex Media Transporter E model - x

silexMedia Transporter Emodel

Schedule

Setting Transfer

FEep s = 155k LS g [LFS g A nx

& New Package Requred.
& Package 01 Reauired_ | | 0300

0800

& Package. Reaquired.

1000

1100

1200

1200

1800
Export Rename Delete.

1500
of Broadcast Date Models:

1600

1700

1800

wmiv] [ ] [5 v Delete timetable of the day | _Repeat Setting
|O Broadcast Date Mods| Name | Broadeast Date Model 01
(® Content Name 01 contents 010 v

Start Time. 08 v - 00 | []Repeat Playback
- * The content is played until the end or is stopped when the end time is reached
End Time. 09 v 2[00 v Add Delete | ke Model Sote

Change Nome | | Delete.

File conversion is completed.
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3. The daily/weekly schedule setting screen appears. Select the broadcast date model for
each day of the week and click OK.

DaikyWeekly Schedule Settings X
Sunday {Mone) w
Manday {Mone) w
Tuesday {Mone) w
Wednesday | {Mone) w
Thursday  {Mone) w
Friday [Mone) "
Saturday [Mane) w
Everyday  (Mane)
ox

‘%P - Everyday is always disabled.
TIP

4. The content of the selected broadcast date model is registered, and is displayed on the
specified day of the week.
Once applied, the repeat setting will continue until the end of the year.

R project_010mtep - silex Media Transporter E model - x

silex Media Transporter E model| 4

0300
01 contents 010 01 contents 010 01 contents 010
100
110
01 contents 020 01 contents 020 01 contents 020
1200
1800
01 contents 030 01 contents 030 01 contents 030
10
Export Renane Delet
150
List of Broadcast Date Models: 01 contentd 040 01 contentd 040 01 contentd 040
160
© Broadcast Date Model 01
0
180
wmiv] (2 o] (5 v Delete timetable o the day | Repeat Setting
/O Broadcast Date Mods| Name
(@ Content Name.
Start Time. 08 v|: 00 v| [JRepeat Playback
# The content is played unti the end o is stopped when the end time is reached.
Ghonge Name | | Delete B 0 v|:[00 add Dete | Moke Modkl | Save
File conversion is completed
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Saving the package in a USB thumb drive and inserting it to the Silex device

The package can be saved into a USB thumb drive. By inserting the USB thumb drive into
the Silex device, the data content can be played or transferred.

1. Click the Schedule Setting tab, select the target package from the list, and click Export

to save it into the USB thumb drive.

B project 010mtep - slex Media Tonsporter £ model

silexMedia Transporter Emodel
G ect Select Contents S dkindd
_ Setting

/O Broadcast Date Model Name | Eroack
(@ Content Name.

Staxt Time

Chonge Name | | Delete B

0800
[
01 contents 010 01 contents. 010 01_contents 010
1000
1100
01 contents 020 01 contents. 020 01 contents. 020
1200
1200
01 contents. 050 01 contents. 030 01 contents. 030
1800
Expor Renams D
1500
01 content 4,080 01_contentd 040 01 contentd 040
1500
1700
1800
wiv] [ o] (5 v Delete timetable of the d Repeat Setting.

2. Select the folder (USB thumb drive) to which the package is saved and click OK.

Browwse For Folder

Select the destination Folder to output the package.

- Desktop
2 user

[ This PC

1 Libraries

¥ Metwork

[E3 Contral Panel
‘&l Recycle Bin

Make Mew Folder

Cancel

iy

Note

50

- Itis possible to specify any folders for saving destination.




4. Creating Contents
. ____________________________________________________________________________________________________________________________________________|]

3. The “contents” folder is created in the specified folder (USB thumb drive) and the data
is saved on it.

M < | contents - o X
Home  Share  Wiew (7]
.
B 4 Movets © 3¢ Delete = ] Iﬂ H serectan
£1- Selectnone
Finto Quick Copy  Faste Mew Froperties
access " L e fereme folder s & (7 Invert selection
Clipboard Organize e Open Select
« v 4 > contents v o 2 Search contents
Marne Date modified Type
3 Quick access
| ] 00000055 2021/12/15 20:01 55 File
 Creative Cloud Files [ ] dazbd7dcccf7-000001 x5¢ 2021712415 2001 H5C File
& Onelrive - Personal ) 982bd7Acccf7-000002:x5¢ 2021/12/15 20:01 HSC File
[ da2bdPacccf7-000003.25¢ 2021/12/15 20:01 X3S0 File
[ This PC [ dBzbd7Acccf7-000004x5¢ 2021/12/15 20:01 *5C File
& Netwark | dBzbd74cccf7-000005.25¢ 2021/12/15 20:01 H5C File
|7 dezbd74cccf7-000006.25¢ 2021/12/15 20:01 X3C File
[ dazbd?acccf7-0000075¢ 2001/12/15 20:01 *5C File
5] package.bet 2001712715 20:M THT File
< >

9items =

4. Insert the USB thumb drive into the Silex device.

@ « For detailed specifications of the Silex device when the USB thumb drive is connected, refer to the
operating manual of that device.

Note
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4-5. Transferring Package to Silex Device

The following describes how to distribute the created package to the Silex device using the

transfer screen or the schedule setting screen.

@ - Before the distribution, all the contents of the package will be converted to a data format that can be
played on the Silex device.

Note

Adding a Silex device to the device list

The Silex device must be registered to the device list in advance.

4 N\
Q‘- « In order to distribute the package to Silex devices over the network, the following conditions must be met.
TI: 1.The PC (at which silex Media Transporter E model is running) is connected to the network.

2.The Silex device is correctly turned on.
3. The Silex device is connected to the network and has a valid setting to allow communication with silex
Media Transporter E model.
4. A storage media (*1) is inserted to the Silex device, and it has enough disk space to store the package
data.
(*1) The storage media will differ depending on each Silex device. For details, see the operating manual
for that device.
\ J/

How to add Silex devices using automatic search function:

If the Silex device and the PC (at which silex Media Transporter E model is running) are
connected to the same network, the Silex device can be added using the automatic search

function.

1. Click the Transfer tab.
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2. The transfer screen appears.

B project 010 mtep - slex Media Tansporter E model

silex Media Transporter E model “

Setting_
Transfer

Device List Display | All Devices Change Fiter

Name. WAG Address TP Address Wodel Toe Fegistered Packages_Distribution Status Greate Device List

Bemove.
Check Status
Package Setting
Edit Toe
Broperty.
Expart_
Turn Monitor ON

‘Turn Monitor OFF

Automatic Transfer. Selective Transfer Gancel Transfer
No devices are registered. Click "Create Device List"to register the device,

3. Click Create Device List.

Y

Setting_

Chanee Filter
‘iah Status Create Device List..
Bemove
Check Status
Package Setting..

Edit Tage..

Property .

4. Select Automatic search and click Next.

Add Playback Device X

Chooze a method to add plavback devicels).

(® Automatic search - This discovers devices in the same segment.

() Read from a G5V file.

<< Back Mesct 3>
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5. The device search begins.

Add Playback Device

Searching in network.. Pleaze wait

2 devices found..

<« Back Met 23 Gancel

6. When the device search is completed, click Finish.

Add Playback Device

The following devicels) will be added to a device list.

MAC Address

Model Name Host Name IP Address

00:30:92:4A:7C:A4 | MY-E00T 19216847101 |192.16847.101

{< Back Einizh

Cancel

7. The discovered device is added to the device list.

B project 010mtep - slex Media Transporter Emodel

silex Media Transporter E model

Transfer

Greate Devics List

Bemove.

Check Status

Package Setting
Edit Toe
Property..

Export_
Tum Monitor ON

Turn Moritor OFF

Automatic Transfer Selective Transfer
2 devices have been registered. The package is not registered for 1 device(s).

Gancel Transfer
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How to import the Silex device using a CSV file:

The Silex device can be added by importing the CSV file of it.

For details on how to create a CSV file, refer to Creating a CSV file of the Silex devices of
5-1. Other Functions.

1. Click the Transfer tab.

2. The transfer screen appears.

B project 010rmtep - slex Media Tansporte Emodel

silex Media Transporter E model

Automatic Transfer Selective Transfer
No devices are registered. Click "Create Device List" to register the device.

Gancel Transfer

3. Click Create Device List.

Y

Setting _

Chanee Filter

tion Status

Create Device List..
Bemove
Check Status
Package Setting..
Edit Tae..

Property .
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4. Select Read from a CSV and click Next.

Add Playback Device *
Choose a method to add plavback devicels).

() Automatic search - This discovers devices in the same segment.

(®) Read fram a SV file.

<< Back Cancel

5. Click Browse, open the CSV file that contains the device list, and click Next.

Add Playback Device X

Select the G5V file that contains the list of device information.

Mote: The device information will directly be registered; the cornection check will
not run then, If the zame device haz already been regiztered, it will be ignored.

Import G3Y File:

G gershzilexh Documentzh Device Listhdevice_list G5W Browse..

<< Back Cancel

6. Theimport result is displayed. Click Finish.

Add Playback Device X

The following devicels) will be added to a device list.

MAG Address Host Mame
2 01:1¢ 19 7.100
00:80:92:44:7C: A4 (19216847101

<4 Back Cancel
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7. The imported device is displayed in the device list.

TR project 010mtep - silex Media Transporter E model

silex Media Transporter E model «

Setting_
e
Transfer

Device List Display [l Devices Chanee Fitter
Name. WG pddress TP Addess Wosel Tor Registered Pockages Distrbuton Status Greate Deviee List
0 £\ Thepackacos - o
011003 + Thepackogeis | @ Unknomn £
Gheck Status

Package Settine.
Edit Tae.
Broperty.

Expart.

Turm Monitor ON

Turn Monitor OFF

Automatic Transfer Selective Transfer Gancel Transfer
2 devices have been registered. The package s not registered for 2 device(s).
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Buttons on the transfer screen

The following describes the function of each button on the right side of the device list.

58

Ghange Filter

= Distribution Status I Create Device List..

Bemove

_ | @ Unknown
Check Statuz

Package Setting..
Edit Tae..
Property...

Export..

Turn Monitor ON

Turn Monitor OFF

[Remove] button
Select the Silex device from the list and click Remove to remove.

[Check Status] button
Select the Silex device from the list and click Check Status to check the status of the
node and update the distribution status.

[Package Setting] button
Assign the package to the Silex device selected from the list.

[Edit Tag] button

Edit the tag and select the tag to assign for the Silex device selected from the list.

For how to edit and create the tag, refer to Narrowing down the Silex devices to
display by adding a tag to them of 5-1. Other Functions.

[Property] button
Select the Silex device from the list and click Property to display the property screen.
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[Export] button
Output the Silex device information to a CSV file.
For details on how to create a CSV file, refer to Creating a CSV file of the Silex devices

of 5-1. Other Functions.

[Turn Monitor ON] button
Turn on the monitor connected to the Silex device selected from the list.

[Turn Monitor OFF] button
Turns off the monitor connected to the Silex device selected from the list.
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Transferring data to the Silex device
How to prepare for data transfer:

1. Select the Silex device to which the data is transferred, and click Package Setting.

Lo

Setting_

Change Filter

= Distribution Status I Create Device List
(@) Unknown

Bemove
ECICT (—

Check Status

Package Setting..
Edit Tae..
Property..

Export..

Turn Monitor ON

Turp Monitor OFF

2_ Select the package to transfer and click OK.

Eroadcast Schedule Setting

Please select the packaee.

Package Status
Mew Package Required to Edit
Package 01
Package_(2 Required to Edit
Package_03 Required to Edit
QK Cancel
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3. When the package name is displayed under Registered Packages in the device list, the
transfer is ready.

4 project 010mtep - slex Media Tansporter E model
silex Media Transporter E model
Transfer

Chanee Filter

MV-500T
Check Status
Edit Tae.
Property.
Tumn Monitor ON

Turn Moritor OFF

Automatic Transfer Selective Transfer Cancel Transfer

2 devices have been registered:
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Automatic transfer:

The devices in need of data transfer are automatically identified, and the transfer is
executed.

It is also possible to specify the time to transfer.

1. Click Automatic Transfer in the transfer screen.

) project_010.mtep - silex Media Transporter € model - X
ay Me - o J‘ .
silexMedia Transporter Emodel bl «
P L L Schedule
Create Project  Select Contents s Transfer
Device List Display Al Devices Chanee Filter
R ovoriaron o | wy-sioT 0 T ot oo [0 Ui
G425F011008 19216847100 | MVSOIR | |Packoee] o Contents
Package Setting.
Edit Tae.
Broperty.
Turn Monitor ON
Automatic Transfer. Selective Transfer Gancel Transfer

2. Click OK to transfer now. To specify the transfer time, check Set the transfer time, set
the start time and end time, and click OK.

Autormatic Transfer

zilex Media Tranzporter E model will automatically detect the devices in need of
data transfer and then start the transfer.
If the data conversion iz needed, the transfer will begin as soon as it iz finished.

[] Set the transfer time.
Start: nel: 0= End: 23 by =

Specify at least one or more hours far the transfer time.

It the tranzfer iz not finizhed by the end time, it will abort upon completion of
the current tranzfer. The tranzter will restart fram the start time of next day.

The transfer time can be specified over tmo congecutive days.
{eg. Start: 22:00 - End: %:00)

Garcel
Name Details Default
Set the transfer time Check this to transfer at the specified time. OFF
Start Set the start time for automatic transfer. 00:00
End Set the end time for automatic transfer. 23:59
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4 N\
eg‘- + When Set the transfer time is not checked, automatic transfer will startimmediately.
TIP « When specifying the transfer time, keep at least 1 hour between the start time and end time.

- If the transfer time is specified and the end time for transfer is reached during the transfer, the
subsequent transfer process will be cancelled. However, ongoing transfer will continue until it is
completed.

3. When Transfer Completed is displayed for the distribution status, the transfer is complete.

B project 010.mtep - silex Media Transporter E model . X
i

e _

Display | All De: Chane Filter
Greate Device List

Nome. WAG Addess TP Address Hodel Tor istered Packages Dist atus v
DsaToAt 0080924AT0:A4 19216047101 M-500T ot Su. —
84253F011009 |182.16847.100 MV-500R ackaee =

Check Status

Package Setting
Edit Toe
Eroperty.

Export

“Turn Monitor ON

‘Turn Monitor OFF

Automatic Transfer. Selective Transfer Gancel Transfer

Transfer complete, 1 complete, 0fails.

@ - If a password is set to the Silex device, enter the password in the login screen. The entered password will

be checked with all the target devices, and they will be removed from the list once the login is successfully
Note completed.

Lagin

T continue, you need 1o login.
Target devices:

Mame MAC Address Host Mame
B FREINCCY S425:3F011CCY 19216847100

Login information

Passward: | | Login

[] Save passward

Skip unauthorized devices Cancel all
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Selective transfer:

The user can manually select the devices to which the data is transferred. Multiple units can

be selected for transfer.

1. From the device list on the transfer screen, select the device to which the data is
transferred, and click Selective Transfer.

) project 010rmtep - slex Media Tansporter Emodel

silexMediaTransporterEmodel’

Schec
nts - Transter

Device List Display Al Devices.

Name WAG Addess [P Address Mode!
TxsaTcA 0080824AT0:AL | 19216847101 Wy-500T
B4258F011009 | 192.16847.100

Automatic Transfer Selective Transfer Gancel Transfer

2 devices have been registered,

@ - To select multiple devices, click them one by one while holding down the Ctrl key.

Note

2. When the confirmation message appears, click OK.

Confirmm Selective Transfer

Do wou want to start transter to selected devices?

I (]S Cancel

[] Mever ask aeain
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3. When Transfer Completed is displayed for the distribution status, the transfer is complete.

R project_010mtep - silex Media Transporter Emodel - x

silex Media Transporter E model

; - Schedule
Create Project  Select Contents . Transfer
Device List Display [All Devices Chenee Filter
[Tame WAC Address P Rodess Hodel Toe Rocistored Packoees_Distbution Satus Greste Device List-
aatoas 1030924A7CAS [192.16847.101 My-5007 © Transfer Not Su. | @ Synchroniation is o e
4253F011009 |192.16047.100 M-500R Package,01 @ Transfer Gompleted
Gheck Status
Package Settine..
Edit Tog
Eroperty
Expart

Tun Monitor ON

Tun Monitor OFF

Automatic Transfer Selective Transfer Gancel Transfer

Transfer camplete. 1 complete, 0 fais,

@ - If a password is set to the Silex device, enter the password in the login screen. The entered password will

be checked with all the target devices, and they will be removed from the list once the login is successfully
Note completed.

Login

To continue, you need to login.
Target devices:

Mame MAGC Address Host Mame
B RHONCGY  2425:3F011CCH  192.168.47.100

Login information

Paszwaord: | I Login

[] Gave pazzword

Skip unauthorized devices Cancel all
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5. Other Functions

This chapter describes each function of silex Media Transporter E model.
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5-1. Other Functions

Narrowing down the Silex devices to display by adding a tag to them

Filter the devices to display in the list by registering a tag to them.

How to add a tag to the Silex device:

1. Select the Silex device to register the tag from the list and click Edit Tag.

silex Media Transporter E model

2. When the tag list appears, click New Tag.

Edit Tag x

Tae List

Mew Tag Rename Bemove Tag Cancel
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3. Anew tag is added to the tag list. Enter the name and press ENTER.

Edit Tag X

Tae List

New Tag Rename Bemove Tag Gancel

When changing the name of the registered tag
Select the tag to rename from the list, click Rename.

When deleting the registered tag
Select the tag to delete from the list and click Remove Tag.

Q.- « Atagis a character string excluding some symbols (space, comma (,), single quote ('), double quote (")).
- Atagis a string with 1-64 characters.
TIP 9 9

4. Check the tag to register and click OK.

Edit Tag x

Tae List

15t _grade classes
[] 2nd_erade classes
[ ibudiovisual room:

Hew Tag Fename Bemaove Tae Cancel
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@ - Up to 100 tags can be created.
+ Multiple tags can be registered for one device.

Note

5. Repeat the steps 1-4 to register the tag to all Silex devices.

0 project 010mtep - s Medi Tansporter E model

silex Media Transporter E model

Transfer

00 5647.101 50
RA011008 B4263F0L1000 | 192.16847.100 MV-500R,

Automatic Transfer_ Selective Transfer Gancel Transter
2 devices have been registered. The package s not registered for 1 device(s).

70



5. Other Functions

How to narrow down the Silex devices to display:

Narrow down the devices to display in the list by specifying the conditions from the combo
box.

1. Click Change Filter and specify the display conditions from the combo box.

Devices including any of the following tags -

O

All Devices
Shows all device information.

Devices including any of the following tags
Displays the devices for which any one of the specified tags is set.

Devices including all of following tags
Shows the devices for which all the specified tags are set.

Not Tagged Devices
Displays the devices for which the tags are not set.

2. Thelist shows only the devices that meet the conditions.

R4 project 010 mtep - silex Media Transporter E model - x

silex Media Transporter E model. % 4.

Automatic Transfer. Selective Transfer Gancel Transter

2 devices have been registered. The package is not registered for 1 device(s).

71



silex Media Transporter E model User's Manual

Creating a CSV file of the Silex devices

Create a CSV file of the device list to specify when the Silex devices are imported by reading it.

@ - For details on how to add the Silex devices to the device list by importing the CSV file, refer to How to
import the Silex device using a CSV file of 4-5. Transferring Package to Silex Device.

Note

How to create a CSV file:

1. Click the Transfer tab.

2. The transfer screen appears.

4 project_010tep - silex Media Transporter E madel - x

silexMedia Transporter Emodel

Transfer

Selective Transfer Gancel Transfer

=

2 devices have been registered. The package is not registered for 1 device(s).

3. Click Export.

”y

Setting

Change Filter

= Distribution Status Create Device List. I
Bemove
Ny —

Check Status

Package Setting..
Edit Tae..
Property..

Export...

Turn Monitor QN
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4. Specify the folder to save the file, and the file name, and click Save.

T Sove & X
« +~ This PC > Document: [ List v O P Search Device List
Org New folder =- @
Marm Date modified Type Size
# Quickaccess
B device listCSV 2001412151635 Micrasa Excel C. ke
@ OneDiive - Persoal
[ This PC
¥ Network
File pame: | device_list 01.C5V -
Save astype: | CSV File ("csv) <
~ Hide Folders Cancal

5. The CSV file will be saved in the specified folder in the format below.

CSV file format

"MAC address", "host name or IP address", "device name", "tag name"
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How to create a CSV file using Notepad or Microsoft Excel:

For the Silex devices to add, create a CSV file by editing the format below using
Notepad or Microsoft Excel, which is the standard Windows application.

CSV file format
"MAC address", "host name or IP address", "device name", "tag name"

When using Microsoft Excel

A B (s} D E

1 # MAC Address Host name or IP Address MName of Device Tags

> 54253F01 0203 1722572123 RXO10203 TAG2

3 84253F01 0204 1722572124 TXO1 0204 TAG

B

5

G

7

When using Notepad
7 device_list_01.C5V - Motepad - O b4

File Edit Format Miew Help

# MAC Address, Host name or IP Address, Mame of Device, Taes
84253F011CC9,192.168.47.100,RX0110C9,

0080924 A7CA4,192.168.47. 101, TH4ATCAS,

Ln1, Col1 1000 Windows (CRLF) UITF- & with BOR

-
@? - Each item must be separated by comma (, ).
TIP

\_
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5-2. Setting Change

The following describes the Setting screen.

Conversion setting
Set the conversion quality and the maximum number of conversion threads.

1. Click Setting.

vy

Setting _

2. Click Convert and configure each setting.

Configuration

t Transfer

=

Default picture playback time

o

Ak A e e

Wideo quality
Picture quality 8
Max number of threads to conwert "

Enable backeround corversion

[] Da not display a warning message when failed to dizplay the content preview.

Default

Carcel | | tenly
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Name Description Default

Set the default time for displaying a still image and for
Default picture playback time o . . 10
switching a PowerPoint slide.

Set the conversion quality for video, still image scrolling,
and PowerPoint.

Video quality . . . . o 5
Setting a higher number will make the image quality higher

and the file size larger.

Set the conversion quality for still images.
Picture quality Setting a higher number will make the image quality higher | 8
and the file size larger.

Sets the maximum number of threads to use for conversion
Max number of threads to convert (*1)
process.

When the checkbox is on, the conversion starts when Save
. is clicked on the content screen.

Enable background conversion . . . . on
When the checkbox is off, the conversion starts immediately

before the transfer.

Do not display a warning message . . .
. . Set whether to show a warning dialog to display when the
when failed to display the content . . off
. content preview output fails.
preview.

Default Initializes the settings. -

(*1) The default value changes depending on the number of CPU cores in the PC.

@ « Set the conversion quality for video and still image (1-10). Setting a higher number will make the image
quality higher and the file size larger.
Note . Depending on the file used, a "File size over" error may occur during the conversion.
- If an error occurs, set a smaller value for conversion quality or reduce the resolution for the original image.
« The conversion quality of the video and still image will be applied for upcoming conversion. To change
the quality of the files converted in the past, select the file on the content screen and select Reconvert
from the right-click menu.

3. Click OK when the setting is completed.
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Transfer setting
Set the number of transfer retries and timeouts.

1. Click Setting.

2. Click Transfer and configure each setting.

Configuration

Convert

Communication timeout G012 zeconds
Betry interval during an error G018 seconds
Mumber of retrieg during an error 0L times

Mazx number of simultansous transter 4 zesziong

[] Enable the bandwidth limit for transfer
512 2

Check the device ztatuz when the praject iz opened.

[] Suppress canfirm message on zelective transfer

Default

Garcel | | el

Name Description Default

o Set the timeout period for when a response from the
Communication timeout L o . 60
destination device is lost during data transfer.

Retry interval during an error Set a retry interval for when the transfer fails. 60

If the transfer fails, the retry is repeated as many times as
specified.
Number of retries during an error The retry will end when the transfer is successfully|10
completed or when the retry is repeated as many times as
specified.
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Name Description Default

. Set the number of devices to which the data can be
Max number of simultaneous transfer .
transferred at a time.

Enable the bandwidth limit for transfer | Set the communication band limit (on/off). off

Limit per connection The use of bandwidth per session is limited to this value. 512

Check the device status when the .
. Set whether to check the device status or not (on/off). on
project is opened.

Suppress confirm message on|Set whether to show a confirmation message during the "
o}
selective transfer selective transfer (on/off).

Default Initializes the settings. -

3. Click OK when the setting is completed.
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6. Status Message List

This chapter describes conversion status messages, package status messages, and
distribution status messages.

Before you contact the Customer Support Center, please write down the corresponding
status message to enable support to be provided as smoothly as possible.
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6-1. Content Selection Screen

List of conversion status messages

The following is a list of the messages displayed under "Status" in the Playlist of the Select

Contents screen. The solution for each status is also described.

Lawer 1

Sequence File Mame

F om mmowie_01mdy

L 002 movie_02.mdy

F 003 movie_13 miv
Message

Not converted

Playback Time Status Add -
00:09:56  Conversion completed
00:08:56  Conversion complated
00:09:56  Coreeersion completed Move Up

Delete

Mave Down
Property .

Preview a Eile..

Condition/Corrective Procedure (Error Only)

The data is registered to the playlist but not converted yet. (* 1)

Conversion completed

The conversion process is completed successfully. (¥1)

Convert the source file again as it has been
updated.

The source file has been updated after the last conversion. Convert the source
file again. (*1)

The conversion source is not found.

The conversion source is not found. It has been moved, renamed, or deleted. (*1)

Frame rate over

The frame rate of the video data exceeds 30 fps.
Use a video with a frame rate of 30 fps or less.

Number of incompatible audio channels

The number of audio channels is not supported.
Check the following table and use the number of channels supported by the

Silex device.
Format Single-layer / Multi-layer products
1 (monaural
The number of channels ( )
2 (stereo)

Audio sampling rate not supported

The audio sampling rate is not supported.
Check the following table and use the sampling rate supported by the Silex
device.

Format Single-layer / Multi-layer products
Sampling rate 32kHz, 44.1kHz, 48kHz

Audio sampling bits not supported

The number of audio sampling bit is not supported.
Use the data with a sampling bit of 16bit.

DRM Protected Contents

A copyright protected file cannot be imported.

Failed to open a file.

The file might be deleted after it is registered. Check that the file exists.
If you are using a network drive, check the network connection.

Check the access permissions for the file or folder.

If the file is in use by other software, close that software.

No disk space

The disk space is insufficient. Move the package folder to another drive or

increase the amount of free space, and then try again.
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Message Condition/Corrective Procedure (Error Only)

Use a video file with a supported codec or a file with a supported extension.
Not support [Error code] If you have installed a third-party codec pack, change the settings and then try
the conversion again.

Write down the displayed error code and then contact Customer Support

Failed [Error code]
Center.

Write down the displayed error code and message, and then contact Customer

* Messages other than the above
Support Center.

*1: Not displayed on the file error window.
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6-2. Schedule Setting Screen

List of package status messages

The following is a list of the messages displayed in the Package List of the Schedule
Setting screen. The solution for each status is also described.

i project_010.mtep - silex Media Transporter E rmodel

silex Media Transporter

- , - Schedule
Create Project  Select Contents .
Sefting
Package List: Mew
% New Package Required...
& Package_01 Required.. 08:00
% Package 02 Required... i
% Packaege_ 03 Fequired... 08:00 |
10:00 L
o [
I
1200 |
1300 [
I
100 |
Export... Fename Delete
1800 [
Message Condition/Corrective Procedure (Error Only)

. . The package is incomplete (e.g. there is an empty layer in the content, or there
Required to Edit . L
is no schedule setting in the package). Please complete the package.

Waiting for Conversion The registered content is not converted yet. Convert it before the transfer.

Ready The package is created correctly and is ready for transfer.
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6-3. Transfer Screen

List of the registered package status messages

The following is a list of the messages displayed under "Registered Packages" in the
device list of the Transfer screen. The solution for each status is also described.

SCnedule
Selling

Device List: Display | All Devices Chanes Filter

Mame MAC Address IF Address Model Tae Registered Packages Distribution Status
G 10216847101 Mh=500T anster Not Su | (@) Unknown
1GGY | 19216847100 M-500R 1 Thepackageis | @ Unknown

RXOT1CCE
Message Condition/Corrective Procedure (Error Only)
Package Name The package is registered to the Silex device.

The package is not registered to the Silex device. Please set the package from

The package is not registered. .
the schedule setting screen.

Transfer Not Supported This device does not support the content transfer.
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List of distribution status messages

The following is a list of the messages displayed under "Distribution Status" in the device

list of the Transfer screen. The solution for each status is also described.

Create Project  Select Contents

o Transfer

Device List Display |a|l Devices Chanes Flter
Mame MAG Address IP Address Made| Taz Registered Packages  Distribution Status
TR | 19216847.101 My-500T ] 5t Su.. | (@) Unknoon
RAX011GCY 84:253F01:1C:GY | 192.168.47.100 M-500R i Thepackaee is - @ Unknown

Message

Unknown

Condition/Corrective Procedure (Error Only)

The Silex device is registered, but the status is not confirmed yet.
Click the status check button or perform a transfer to get the latest status.

Transfer Completed

The transfer of the registered content package is completed.

Synchronization is completed

Time synchronization is completed on the Silex device that does not support
content transfer.

Transfer Required

The transfer is required because the package or content has been changed/
updated.

The other package has been transferred.

A package has already been transferred.
To replace it, register another package and transfer it.

No Contents

The package is not transferred.

Waiting...

Time synchronization has not done on the device that does not support content
transfer.

The package needs to be modified.

Since the package includes incomplete data or the content conversion has
failed, the data cannot be transferred. Please fix the problem on the content
selection screen or schedule setting screen.

Checking Device Status

Checking the status of the Silex device. Please wait.

Preparing Files

Preparing a file to transfer. Please wait.

Waiting for Conversion

Waiting for the content conversion process to finish. Please wait.

Synchronization in process

Time synchronization is in progress on the Silex device that does not support
content transfer.

The monitor is under control.

The monitor is controlled for the Silex device that support CEC control.

Queued for Transfer

The transfer is ready but still in a waiting process as the number of simultaneous
transmission sessions is exceeded or the transfer time is not reached.

The transfer will start automatically when the ongoing transfer is completed or
when the transfer time is reached.

Queued for Synchronization

Waiting for synchronization since the number of simultaneous transmission
sessions is exceeded or the transfer time is not reached for the Silex device that
does not support content transfer.
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Message

Waiting for Retry (Communication Error)

Condition/Corrective Procedure (Error Only)

A communication error has occurred while checking the device status or
processing the file transfer. The retry will start in the specified time. Please wait.

XXX %

Transfer is in progress. The progress is displayed (0-100%).
Please wait for a while until the transfer is completed.

Wrong Password

The password does not match.
Please enter the correct password and try to transfer again.

Transfer Cancelled

The transfer is canceled by the user.

Firmware Update Required

The firmware version is old and needs to be updated.

The monitor is not connected

A monitor control runs on the Silex device though a monitor is not connected
toit.

No storage devices are found

A storage media is not inserted.
Turn off the Silex device and insert the storage media. (¥)

Storage Device IO Error

The storage media is abnormal.
Turn off the Silex device, and then try removing and inserting the storage media.
If it does not improve, format the storage media or replace it with another one. (¥)

Not Enough Space

The package cannot be transferred because a disk space is not enough on the
storage media. Delete unnecessary data on the package or use a storage media
with an enough space. (¥)

Communication Error

A communication error has occurred with the Silex device.

Check the network connection and the device power status.

The retry has performed for the specified number of times but it has not
recovered.

Communication Error (USB storage in use)

(Micro SD model only)
The operation is cancelled because the USB thumb drive is inserted and is in use.

Unsupported Device

IP address or host name of the unsupported device is manually specified.
The single-layer/multi-layer setting does not match the project setting.

(*) A storage media varies depending on the Silex device.
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7. Uninstallation

7. Uninstallation

This page describes how to uninstall (remove) silex Media Transporter E model from your PC.
silex Media Transporter E model can be uninstalled using the Windows menu or the installer.
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7-1. Uninstalling silex Media Transporter E model

The procedure for uninstalling silex Media Transporter E model is as follows.

@8‘- + Perform the operation as a user with administrator privileges.

TIP

Uninstall using Control Panel

1. Go to Control Panel and click Uninstall a program.

2. Select silex Media Transporter E model from the list and then click Uninstall.

[l Programs and Features

- o X
« “ 4 [@ » Contral Panel > Programs » Programs and Features v o »
Eile Edit View Tooks

Cantrol Panel Home .

Uninstall or change a program

View installed updates T uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
& Turn Windows features on or

off

Organize »  Uninstall

3\ silex technology, Inc. Product version: 1.2.0
1 _1| Size 326MB




7. Uninstallation

3. A confirmation message appears. Click Yes. The uninstallation starts.

Prograrms and Features

I Are you sure you want to uninstall silex Media Transporter E model?

[ Inthe future, do not show me this dialog box Yes

@8‘- « If the User Account Control window is displayed, click Continue, Allow or Yes.
TIP

4. The uninstallation begins.

silex Media Transporter E model

-El, Pleaze wait while Windows configures silex Media Transporter E model

I Cancel

5. The uninstallation is complete when silex Media Transporter E model disappears
from the list.

Programs and Features - o x
« v 4 [@ > Control Panel > Programs > Programs and Features vlo »
e Edit Yiew Tools

Control Panel Home
Uninstall or change a program
View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
& Tum Windows features on or
off

Organize = He 0

silex technology, Inc. Product version: 1.2.0
Size 326 MB

The uninstallation of silex Media Transporter E model is now finished.
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Uninstall using the installer of silex Media Transporter E model

Start the installer of silex Media Transporter E model to use for uninstallation.

1. Double-click the installer of silex Media Transporter E model
(silexMediaTransporterEmodel-x.x.x-en.exe) on the PC.

s3]

72

silexMediaTranspo
rrerEmodel-xxx-e
n.exe

2. The welcome screen appears.
Select Remove silex Media Transporter E model and click Finish.

]ﬁ silex Media Transporter E model — >

Welcome to the silex Media Transporter E model A
Setup Wizard -

Select whether you want to repair or remove silex Media Transporter E model.

() Bepair zilex Media Tranzparter E madel
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1

3. The uninstallation begins.

]‘_‘E silex Media Transporter E rmodel - x

Removing silex Media Transporter E model A

silex Media Transporter E model is being remaved.

Please wait...

4. When the completion screen appears, click Close.

‘j‘% silex Media Transporter E model - *

Installation Complete el

silex Media Transporter E model has been successfully removed.

Click "'Close" to exit.

Cancel < Back
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A.Troubleshooting

A. Troubleshooting

This chapter provides the solutions for possible troubles you may experience when you are
using silex Media Transporter E model.
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A-1.Troubleshooting

The following describes the problems which may occur when installing or using silex Media

Transporter E model. The solution for each problem is also described.

Audio is not played correctly (audio is choppy) after it is transferred to the Silex device.

The firmware of the Silex device may not be the latest version.

Solution

Update the firmware to the latest version.
You can download the latest version from our website ( https://www.silextechnology.com/).

Video or still image cannot be converted on the content selection screen ("File size over" error occurs).

The size of the converted file is too large.

Solution

At the conversion setting, decrease the conversion quality for Video quality and Picture quality, or set a
lower resolution for the original file.
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A-2. Customer Support Center

Customer support is available for any problems that you may encounter.

If you cannot find the relevant problem in this manual or on our website, or if the corrective
procedure does not resolve the problem, please contact Silex Technology Customer
Support.

Contact Information
USA support@silexamerica.com
Europe support@silexeurope.com

@ - Visit the Silex Technology's website ( https://www.silextechnology.com/ ) for the latest FAQ and product
information.

Note
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